
 

 
 

 

What to do when you are being tested for COVID-19 

Getting your test result 
• You will be able to access your result through the online portal: 

https://covid19results.ehealthontario.ca:4443/agree  
• It could be 48 hours or longer before a result becomes available.  
• If you do not have access to the portal or you do not have an OHIP (health) card, contact your 

testing location to receive your results.  
• If your result is positive, you will be notified. 
 
While waiting for your test result 

If you have COVID-19 symptoms and/or you have been advised to be tested by a healthcare 
provider, the Ministry of Health screening tool, or public health 

Awaiting results:  
• Self-isolate (do not go to 

school or work) until you 
receive your results, even if 
you are fully vaccinated.  

• Your unvaccinated 
household members must 
also self-isolate while you 
are waiting for results. Fully 
vaccinated household 
members do not have to 
self-isolate.  

If your result is positive:  

 Self-isolate  

 Tell your close contacts to 
isolate 

If your result is negative:  
• You need to self-isolate 

until symptoms are 
improving for at least 24 
hours.  

• If your household contacts 
were self-isolating, they can 
now stop isolating.  

 

 

If you are a High Risk Contact of a positive case of COVID-19 

• You must self-isolate for 10 days from the date of exposure regardless of your vaccination status. 
Continue to self-isolate even if your test result is negative.  

 

If you are being tested because you may have been exposed to a case, but you have not been 
identified as a High Risk Contact: 

• You do not need to self-isolate while you wait for your test results 
• Your household members do not need to self-isolate while you wait for your results 

 

Please note: 
• For more information about how to self-isolate, refer to the “How to Self-Isolate” fact sheet or visit 
• our website at https://www.hpph.ca/en/health-matters/covid-19-self-isolation-information.aspx  
• Fully vaccinated means it has been at least 14 days since your second dose of COVID-19 vaccine. 
• Remember that the COVID-19 test is a snapshot in time, meaning the results are valid on the date 

that the test was taken. A negative test result today does not rule out the possibility of a positive 
test result if tested again in the future. 
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