COVID-19 Contact Tracing
*This chart applies to individuals who are NOT fully vaccinated*

48 hours
Applies to non-healthcare community and workplace settings only.
These are general guidelines and actual Public Health direction may vary in specific situations

For more information, visit: www.hpph.ca/coronavirus

CASE

CONTACT

RISK

ACTIONS
Fully vaccinated: it has been 14 days or longer
since your second dose of COVID-19 vaccine.

less than 2 metres

The case is wearing
a face covering (any
type), less than 2
metres, and more
than a momentary
exposure.

High risk
close contact

Not wearing
any type of
face covering

Wearing
non-medical
mask
regardless of
eye protection*

Wearing
medical mask +
eye protection*

Momentary
exposure
(passing by)

Less than
6ft/2m for 15
minutes or
longer
(cumulative)

High risk
close contact

Less than
6ft/2m for less
than 15
minutes
(cumulative)

Low risk

Low risk

Low risk

Low risk contacts
• Monitor for symptoms for 14 days from your last
contact with the positive case.
- may continue to attend work/school
• Avoid close contact with anyone who has higher
risk for serious illness.
- medical condition
- compromised immune system
- older adults
• Get tested if you develop symptoms and isolate
immediately.

High risk close contacts
(see page 2 for details)
Workplaces should use this guidance for directing
employees who are close contacts (high risk) and
are NOT fully vaccinated, to self-isolate for 14 days
from their last exposure to the case while
infectious. Some settings are more likely to have
inconsistent mask wearing (e.g. exercising,
eating/drinking) or young children may be less likely
to wear a mask properly.
*Adequate eye protection includes a face shield,
safety glasses and goggles. Prescription eye
glasses are not eye protection.
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CASE

CONTACT

RISK
High risk
close contact

less than 2 metres

ACTIONS
Fully vaccinated: it has been 14 days or longer
since your second dose of COVID-19 vaccine.

High risk close contacts
Person is NOT fully vaccinated:
• Get tested for COVID-19 and self-isolate immediately.

*
The case is not
wearing a face
covering (any type),
less than 2 metres,
and more than a
momentary exposure.

High risk
close contact

High risk
close contact

Low risk
*

• If tested before 7 days, get another test 10 days or
later after your last contact with the positive case
- Do not return to work/school
- If household members are NOT fully vaccinated
they also need to isolate, except for essential
reasons
• In an outbreak, public health may advise you to test
immediately and again 10 days or later.
- If your test is positive, public health will contact you
- If your test result is negative, you must still
complete the full 14 day isolation period.

Person is fully vaccinated and does NOT
have COVID-19 symptoms:
• Get tested immediately.
• You do not have to self-isolate. Your household
members are not required to isolate.

High risk
Low risk

Adapted with permission from Region of Waterloo Public Health - July 20, 2021

• There are some exceptions where public health may
require you to isolate.
• If you develop symptoms, get tested and isolate until
test results.
- If negative, isolate until 24hr after symptoms
resolved
- If positive, public health will contact you
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